Support at Home Fact Sheet (G- CareAbout

Effective 1November 2025, the new Support at Home (SAH) program replaces Home Care Packages (HCPs)
and the Short-Term Restorative Care (STRC) program with a simpler yet more robust contribution model.

The former four Home Care Package levels are now replaced by an extensive, eight-tiered level framework
through Support at Home. This extensive program is intended as an effective aged care reform, providing
greater access to quality in-home support with stronger service transparency.
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